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PROFESSIONAL EXPERIENCE

INTELINAIR, Indianapolis, IN 2026 – Present
IntelinAir is an agricultural technology company that provides automated crop intelligence and data analytics to farmers
and agronomists.

Product Manager 2026 – Present

LANTERN, Indianapolis, IN 2024 – 2026
Lantern connects members with specialty care that gets them back to living life, back to good health, back to their
families and back to work.

Product Operations 2024 – 2026

Owned end-to-end product Roadmap management by launching Aha! Roadmaps and Ideas Portal to
improve roadmap visibility, centralize planning, and streamline intake processes, consolidating legacy tools
and reducing planning friction across 5+ product teams.

Led overhaul of release communication workflows by implementing automated documentation and
publishing processes, cutting cycle time by 50% and improving stakeholder engagement and visibility.

Partnered with leadership to define and launch Lantern's first Product career ladder and competency matrix,
clarifying expectations, leveling criteria, and enabling more objective performance and promotion decisions.

Built and maintained executive KPI reporting (e.g., Roadmap Health, Backlog Hygiene, Unplanned Work
Impact), enabling consistent department-level visibility and data-driven decision making.

Led monthly Product Demo sessions and quarterly planning activities, communicating product vision and
delivery progress to executive and cross-functional stakeholders across R&D, Sales, and Customer
Success.

CISCO-WEBEX EVENTS, Indianapolis, IN 2021 – 2024
An all-in-one event management platform to host unforgettable in-person, hybrid, and virtual events.

Senior Product Manager 2022 – 2024
Product Manager 2021 – 2022

Implemented collaboration tools for Speaker and Sponsor management, leading to 5 customer renewals
within the first 7 days of launch and more than 3,000+ collaborations facilitated in the first 2 months.

Introduced new Privacy and Compliance settings, allowing planners to better manage attendee data and
preferences unlocking an additional $1,061,062.50 in Enterprise revenue, exceeding targets.

Designed a custom Lobby feature, centralizing crucial event information for planners, which reached a 78%
adoption rate within 6 months, demonstrably improving planner experience and event management.

Developed Embeddable content widgets, enabling planners to manage event details from a single location.
With over 75% of small-medium sized events adopting this feature at 6 months, reducing content
duplication and saving valuable time.

Delivered ~12 small-medium feature improvements and requests every quarter, addressing specific
customer needs and feedback to continuously delight, and reduce churn.

Leveraged in-house technology to integrate AI-powered closed captions and translations into all video
content, enhancing accessibility for events of all sizes. Which achieved a remarkable 94% adoption rate
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within 6 months, surpassing expectations and demonstrating clear user preference over third-party add-on
offerings.

Developed and implemented a direct payment flow for our exhibitor lead retrieval tool. Which generated
over $600,000 in sales within the first 12 months, significantly exceeding expectations and unlocking new
revenue streams while also eliminating manual processing for CSM/Support teams, saving 10–15 hours per
week and reducing operational costs.

SPRINGBUK, Indianapolis, IN 2017 – 2021
A Health Intelligence Platform that provides actionable insights and direction, from real health data.

Product Manager 2020 – 2021
Program Manager 2019 – 2020
Sr. Project Manager 2017 – 2019

Worked cross-functionally to build delightful products, execute strategy, and drive business outcomes
forward.

Built strong partnerships with lead engineers, UX designers, and key stakeholders to shape solutions and
features.

Managed pilot partnerships and 3rd party API integrations to drive business growth and explore feasibility of
new business opportunities. Resulting in two new growth channels with pilots bringing in over $100K in new
business.

Facilitated Sprint ceremonies such as planning, daily scrums, retrospectives, stakeholder meetings, and
software demonstrations.

EyeCare Prime (CooperVision), Folsom, CA 2014 – August 2017
Patient relationship management software that automated office communications and improved productivity and
efficiencies.

Project Manager 2017 – 2017
Project Coordinator 2015 – 2017
Client Success Manager 2014 – 2015

Hartford Insurance Group, Folsom, CA 2012 – 2014
Disability Claims Adjudicator (STD+LTD)

State Farm Insurance, Indianapolis, IN 2011 – 2012
Auto Claims Adjuster (Complex Auto)

EDUCATION

Bachelor of Science in Public Affairs (High Distinction), Indiana University, 2009
Associate of Science in Business Administration, Ivy Tech State College, 2007


